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Important Notice and Disclaimer 

These materials are provided for educational and informational purposes only. These materials may not be current and up-to-date. You should 

not act or refrain from acting based on these materials or the information they contain without seeking advice from an appropriate 

professional. Farm Credit of the Virginias, ACA expressly disclaims any liability for all acts and omissions taken or made in reliance on these 

materials or any information contained in these materials. 
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https://www.indeed.com/career-advice/career-development/the-ultimate-guide-to-professionalism
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https://www.indeed.com/career-advice/career-development/professional-attitude
https://career.vt.edu/develop/professionalism.html
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https://www.indeed.com/career-advice/career-development/time-management-skills?_sm_au_=iVVQzFs7NqjF14VT
https://www.indeed.com/career-advice/career-development/time-management-skills?_sm_au_=iVVQzFs7NqjF14VT
https://diversity.uahs.arizona.edu/sites/default/files/time_management_workshop_.pdf
https://diversity.uahs.arizona.edu/sites/default/files/time_management_workshop_.pdf
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https://www.indeed.com/career-advice/career-development/provide-excellent-customer-service
https://www.indeed.com/career-advice/career-development/how-to-improve-on-customer-service
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Scenario 1 ς Customer 1 

You are shopping for supplies for your chicken coop. You have 

to have the supplies today as you have encountered a raccoon 

problem. Use verbal and non-verbal communication to display 

that you are impatient and rude at times.   

Scenario 1 ς Customer 2 

You ask the retail associate to help you find something that 

will keep the deer away from your garden. Use verbal and 

nonverbal communication to display that you are kind but 

extremely confused.  

 

Scenario 1 ς Employee 

 For this scenario you will be an employee at a local farm store. 

You will be walking around assisting customers as needed. By 

ǘƘŜ ǿŀȅΧ ŎƘƛŎƪŜƴ ŎƻƻǇ ǎǳǇǇƭƛŜǎ ƛǎ ƻƴ ōŀŎƪ ƻǊŘŜǊ ǳƴǘƛƭ ƴŜȄǘ 

week.   
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Scenario 2 ς Customer 1 

Hand the employee a coupon, you know it is expired, but want 

to bargain with the employee and try to use it anyway. Use 

nonverbal and verbal communication to display this.  

Scenario 2 ς Customer 2 

While checking out your phone starts ringing, you ŎŀƴΩǘ ŦƛƴŘ 

you card, and you accidently break an item. Use verbal and 

nonverbal communication to display your frustration and 

accompanying emotions. 

 

Scenario 2 ς Employee 

 You are a cashier at your local grocery store. 

.ȅ ǘƘŜ ǿŀȅΧ /ƻǳǇƻƴ ŘŀǘŜǎ are important.  
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Scenario 3 ς Customer 1 

You are checking out at your local co-op and continuously ask 

questions. You are a very chatty and nosey individual. Use 

verbal and non-verbal communication to display this.  

Be sure you go first 

Scenario 3 ς Customer 2 

 You are checking out at our local co-op. You are having an 

ŀǿŦǳƭ Řŀȅ ŀƴŘ ǘƘŜ ǇŜǊǎƻƴ ƛƴ ŦǊƻƴǘ ƻŦ ȅƻǳ ǿƻƴΩǘ ǎǘƻǇ ǘŀƭƪƛƴƎ ǘƻ 

the cashier. You just want to get home. Use verbal and 

nonverbal communication to show you anger and impatience.  

 

Scenario 3 ς Employee 

 You are a cashier at your local co-op.  
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¶ How To Plan an Event in 6 Steps (With Tips)

¶ Knowledge Center Organization and Planning Skills PowerPoint

¶ Planning and Organizing an event Worksheet

¶ Writing utensil

¶ Paper
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¶ 25 Effective Tips for Note-Taking (Indeed.com) 

¶ Organizational Skills: 10 Types and How To Improve Them (Indeed.com) 

¶ 10 Examples of Organization in the Workplace (Indeed.com) 

¶ Assessing Organizational & Planning Skills (Iowa State Extension) 

 

 

 

 

 

 

 

https://www.indeed.com/career-advice/career-development/organizational-skills
https://www.indeed.com/career-advice/career-development/how-to-plan-an-event
https://www.indeed.com/career-advice/career-development/note-taking-tips
https://www.indeed.com/career-advice/career-development/organization-skills
https://www.indeed.com/career-advice/career-development/organization-examples
https://www.extension.iastate.edu/agdm/wholefarm/pdf/c6-64.pdf
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