
SETTING UP ONLINE BANKING 

AccountAccess from Farm Credit offers secure, convenient 24/7 access to your loan account through our website. 
Withdraw funds, make a loan payment, view tax documents and more whenever you need to, wherever you are. 

These instructions will guide you through the process of setting up your account online. If you need help, at set up or any 
time, contact our Customer Support team at 844-275-9534 or AASupport@farmcredit.net.
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1. NAVIGATE TO FARMCREDITOFVIRGINIAS.COM

2. CLICK ON “ONLINE BANKING WITH ACCOUNTACCESS” (top of page)

3. CLICK ON “SIGN UP”
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SETTING UP ONLINE BANKING 

QUESTIONS?

4. ENTER YOUR INFORMATION AND SUBMIT

After you’re signed up, download our free app - Farm Credit Virginias Mobile - from the Apple 
App Store or Google Play Store to access your account from your phone or other device on the go. 

Contact our Customer Support team:
844.275.9534 | AASupport@farmcredit.net

Find your loan number 
on your loan documents 
or billing statement.

You choose the primary contact, 
email address and security 
question. If you ever need to reset 
your account (for example, if you 
forget your password), you will 
need to know your security 
question and answer. 

Use the social security number 
of the primary borrower only 
(individual or business TIN). 

Your name must match the name
on your loan documents exactly.
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